Client Campaign Manager
The Student Room is the UK’s largest student community with 4.5 Million unique users per month and fantastic clients from UK and international universities, graduate recruiters and consumer brands. 
Now is our time! Our users, client base and staff numbers are all soaring as our committed and passionate staff and community come together to create a unique and exciting business.
 Our Head Office is in Brighton and our sales team is based out of a lovely converted vinegar factory in Bermondsey, equipped with fish tank, table football and seagulls.
Why not come and be a part of it? Our sales team needs you!
So what’s the role?
Our client campaigns range from simple advertising banner campaigns to more complex editorial, engagement or research centric campaigns. Once our ad sales team get an order for a campaign you will spring into action.
You’ll liaise with our clients to ensure that they, and our ad operations team in Brighton are clear on the ad campaign make up, targeting, ad specifications and deadlines, and that we receive all the campaign details in good time. You’ll also ensure all parties are clear on the campaign objectives and tracking. If it sounds daunting, then don’t worry, we’ll train you up to ensure you have all the knowledge you need to make this happen. 
You’ll project manage the implementation of all campaigns. With simple campaigns this will involve managing the client and sales team to ensure all parties are clear and that all campaign components are organised in a clear, organised and timely package on our Customer Relationship Management system so that our ad operations team can get campaigns live smoothly and efficiently. For larger or more complex campaigns you will also need to co-ordinate the involvement of other departments. 
With support from our ad operations team, you’ll monitor campaign performance and ensure that the client is kept informed, the campaign optimised as necessary, and that the client expectations are met throughout the campaign. 
If all campaigns are executed smoothly and efficiently and conclude with great results and happy clients, then your job will be done! 
Well almost!.... in addition to the above you’ll also provide more general support to the Commercial Director helping him where you can in his role of running a happy, motivated and highly performing sales team.
As in all fast growing companies the role will be flexible and adapt over time. 
What you will be like
· Client focused, commercial, sociable
· Highly organised
· Very diligent
· Technically comfortable and very online savvy
· Good at juggling lots of tasks
· Comfortable with tight timelines and working under pressure
· Experience of Word, Excel & Powerpoint
If you are familiar with The Student Room or have experience in similar roles that would be a great additional benefit.
As a key link between our London and Brighton office you will be expected to work from our Brighton office whilst training and approximately 1 day per week thereafter.
Salary: £18,000pa + company bonus scheme, 25 days holiday, your birthday off, a generous contributory pension scheme, family healthcare, and death in service cover.
Reporting to: Commercial Director and based in our Bermondsey Office
Applicants should email CVs to gyles.abott@thestudentroom.co.uk by Friday 13th Janurary.

